Logging into WebFOCUS Version 8.2.06

There is a “WebFOCUS Login” link on
https://dataandreporting.its.uconn.edu/ or
you can use https://bi.uconn.edu and these
links will redirect you to the following URL
https://webfocuslprod.its.uconn.edu/ibi_apps/

Getting the following error and not using
Remote Desktop?

This site can't be reached

webfocuslprod.its.uconn.edu took too long to respond.

Try:
¢ Checking the connection
¢ Checking the proxy and the firewall

* Running Windows Network Diagnostics

ERR_CONNECTION_TIMED_OUT

Check that you are connected to the UCONN
VPN (Pulse Secure). If not, submit an IT
Request and the IT Help Desk team will get you
connected.

S Pulse Secure
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Getting the following error?

i hitps://webfocuslprod.its.uconn.eduy/ibi_apps/ibi_apps/bip/portal/Controller

404 - Resource Not Found

The Requested Resource was not found in this application
Jibi_appsfibi_apps/bip/portal/Controller

Or getting the old login page?

University Data Warehouse and Reporting Services
Business Intelligence and Reporting

WebFOCUS 8.1.0.5

University of Connecticut Business Intelligence and Reporting

To access the WebFOCUS Business Intelligence Dashboard, please Login

Try clearing the cache in your browser, open a
new browser window, and login to WebFOCUS.

Here’s a link in the IT Knowledge Base to show
you how to “clear cache” -
https://confluence.uconn.edu/ikb/desktop-
support/software-and-applications/clearing-
the-cache-in-web-browsers
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